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This dissertation deals with the topic of social support for the addicts in the Polish alcohol 

addiction treatment system. For the purposes of the research and analysis of the obtained data, 

the understanding of social support as a multi-entity and complex social system shaped by 

supported personal entities and supporting entities, understood as a support network between 

in which there are altruistic and humanitarian interactions was adopted, and the whole system 

is rooted in a specific environmental context. In connection with the above, the subject of the 

conducted research was broadly understood social support for the addicts and the quality of 

interactions provided by alcohol addiction treatment facilities located in the Mazovian 

voivodship in the assessment of their patients with a subsequent comparative analysis of the 

results. 

 Social support for the addicts in public and private institutions is an area that has not been 

explored in the proposed form so far. A similar analysis of the activities of addiction treatment 

centers has not been found in the existing scientific achievements, which gives an opportunity to 

find out the answer to the question of the opinion of recipients of medical and psychological 

services on the quality of services offered there. It was the main motivation of the author of this 

dissertation. 

 The author undertook an analysis of the results of the conducted research, which took 

into account the opinions of patients of alcohol rehabilitation centers and contained conclusions 

from the interviews conducted for the purposes of this hearing with the Human Rights Defender 

and the Patient Ombudsman. The author also presented a detailed summary and conclusions of 

her research, as well as presented recommendations and pedagogical postulates based on the 

obtained results. 

 This dissertation is a socio-pedagogical comparative study, and therefore the comparative 

nature of the work has led to the formulation of conclusions about the advantages and 

disadvantages of drug addiction treatment centers in the public and private sectors as assessed 

by their patients. The assessment results from a multifaceted and in-depth analysis, the 

conclusions of which may be an indication for people managing this system. 


